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Introduction - SBMS

• This is one of the important steps taken by Corporations under PM’s Digital

India Initiative to ease the entire loan processing management and

disbursement system.

• A ‘Social Benefits Management System (SBMS)’ software has been

developed for Pan-India Implementation

• Existing softwares for beneficiary and loan management, implemented by• Existing softwares for beneficiary and loan management, implemented by

various States were studied for development & implementation of SBMS

• National e-Governance Division (NeGD), MietY has developed SBMS in

consultation with Apex Corporations, State-level Development

Corporations and Banks

• The system aims to provide end – to – end solution with multiple features

including Real time Application Tracking, Grounding of assets etc.
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Objectives

• To develop Online Transparent System for loan application & processing 
with Real time Information availability to all concerned at each level 

• Objectives of Different Stakeholders:

For 
Beneficiaries

For States
• Application 

For Apex Corps.  
/ Banks

For MOSJ&E
• Information to Beneficiaries

• Application 
Submission

• Loan Account 
Information

• Tracking
• Real time 

Updates

• Application 
management

• Disburse subsidy 
to Banks (BL)

• Apply, receive 
Sanction & Disb. 
from Apex Corps 
(NBL)

• Loan mgmt of 
beneficiaries

• Real Time MIS

/ Banks
• Application 

processing
• Receive Subsidy 

from State (BL)
• Funds sanction & 

Disbursement 
(NBL)

• Loan 
management

• Real Time MIS

• Information to 
support policy 
mgmt.

• Real time MIS
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Salient Features of SBMS

• Online Facility to beneficiaries to apply for loans  & subsidy, no 
software installation needed, only PC & Internet  conn. required

Easier, Faster & 
Convenient

• Application progress can be tracked by Applicant
• SMS Updates at various stages

Application 
Tracking, Updates

• Includes all present schemes of States & Apex Corporations -
Non–Bank Linked / Bank Finance

Covers Multiple 
Schemes

• Officers can view Applications pending at each stage,  
• Check & Control implementation in diff. states, districts, banks Real Time MIS

• At district, State, Bank and Apex Corp Level
Fast Application 
Processing

• Reason to be specified by officials in case of rejection of 
application

Reason 
Requirement

• To support future policy formulationData capture
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MIS Dashboard

Real time information will be available to all concerned stakeholders 
including

• No. of Applications pending at each level

• Funds Disbursed by State / Banks / District / Gender / Annual Family 
Income / Schemewise / Sector / Subsector / Share of Subsidy 

• No. of Beneficiaries covered by State / District / Banks / Gender / 
Annual Family Income / Schemewise / Sector / Subsector / Share of 
Subsidy

• Database of assets created with location and photographs
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Development Phases (to make SBMS end-to-end 
solution)

PHASE I (from Application 

PHASE II (Upto
Repayment of Funds)
• Loan account management of 

Development 
started in Sep 
2018

PHASE I (from Application 
Filing to Disb):
• Application Module
• Processing at Taluka / District / 

State Level
• Scheme definition & Application by 

States
• Sanction & Disb. of funds by Apex 

Corps. To States
• Processing for release of funds by 

Banks in Bank Finance Schemes

• Loan account management of 
States & banks at Apex Corp. 
level

• Loan account management of 
beneficiaries at State level

• Additional features such as 
asset recording (Grounding) & 
Geo-tagging
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Expected Impact

• Aim to Remove Man – to – Man Intervention which leads to
delays, bias, ambiguity

• Improved Transparency
• Reduced Delay in processing due to automated processing
• More Accountable system & Process
• Facilitate Better Decision making backed by Actual Data• Facilitate Better Decision making backed by Actual Data

• It will comply to PM’s Digital India Initiative
• All corporations are requested to implement SBMS

immediately
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Way Forward

• Fully sponsored Trainings shall be 
conducted for States, Concerned Banks for 
easy and quick adoption of SBMS

• Support from Apex corporations and 
NeGD in case of any issues

• System implementation to be customized • System implementation to be customized 
as per State’s requirements

• SBMS Mobile App to be implemented in 
near future
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Workflow – Bank Linked Scheme

Application is submitted by 
beneficiary through Applicant Module 

and is received at Dist. Level,  who 
checks basic eligibility parameters

If eligible, Interview / Field Survey as 
per Banks’ requirement is scheduled 

Application is forwarded to Bank Application is forwarded to Bank 
Officer who can examines & approves 

loan

Bank claims eligible subsidy amount 
from State Govt.

State Govt. compares data from bank 
& district office, if found ok, disburses 

subsidy amount to bank

Bank releases complete eligible 
amount to beneficiary
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Workflow – Non-Bank Linked Scheme

Application is submitted by beneficiary through Applicant 
Module and is received at dist. level, who checks basic 
eligibility parameters

If eligible, Interview / Field Survey is scheduled

Dist. Official groups similar applications & applies schemes, Dist. Official groups similar applications & applies schemes, 
and forwards them to State Official

State Official clubs applications under various schemes to 
create (RFD) (Req. for Disbursement) to Apex Corp.

RFD is approved by Apex Corp. followed by disbursement of 
funds to State Govt./Corp. Which are ultimately channelled 
down to beneficiaries
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Snap Shots of SBMS
Non Bank-linked SchemeNon Bank-linked Scheme
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Sign Up
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Applicant Dashboard
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Application Basic Details to be filled by Applicant…
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Application Basic Details to be filled by Applicant
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MIS at State Level
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MIS at State Level
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MIS at State Level

Social Benefits Management System



Dashboard & Disbursement Report at State Level
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D1 (District Jr. Officer) Dashboard 
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D1 (District Jr. Officer) checks 3 Documents
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If Approved, Application moves to Sr. District Level
Officer
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D2 (District Sr. Officer) Dashboard
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D2 may schedule the Interview, Send Bulk Mails, 
Bulk SMS
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D2 (District Sr. Officer) Application Detail Page
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Only Recommended Applications have Option to
Proceed for Further Steps

Social Benefits Management System



D2 Filters Applications based on required 
parameters & Applies Scheme
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If Bank Linked Scheme is applied, Application
moves to Bank District Jr. Level Officer
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B1 (Bank Jr. Officer) Dashboard 
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B1 (Bank Jr. Officer) – If approves, verifies bank 
details of applicant, if required creates new A/C
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If Approved, Application moves to Bank Sr. Level
Officer
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B2 (Bank Senior Officer) Detailed Report
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B2 (Bank Senior Officer)  - B2 may approve & 
claim subsidy, Seek Clarification & Rejected
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Bank (Senior) Level Officer approves and claims
subsidy from State (Junior) Level officer
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M1 (State Junior Officer)- Dashboard
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M1 (State Junior Officer) compares data from dist. office & 
bank; Has option to Approve, Reject & Seek Clarification
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If approved, application is forwarded by State Jr.
Level officer to State Sr. Level Officer
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M2 (State Senior Officer)
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M2 (State Senior Officer)- Either Approves, 
Clarification, Rejects
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State (Senior) Level Officer then may approve &
disburse subsidy to Bank
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Subsidy disbursed to banks is shared with Banks
Officers in Disbursement Report who further
disburse eligible amount to Beneficiariesdisburse eligible amount to Beneficiaries
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Disbursement Report - URN, Transaction Date is
recorded here
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Thank You
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